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IN THE UNITED STATES DISTRICI' COURT

FOR THE DISTRICT OF PUERTO RICO

page 1 of 53

UNITED STATES OF AMERICA

Plaintiffs

V.

CIVIL NO.: 12-2039 (GAG)

COMMONWEALTH OF PUERTO RICO, et al.
Defendants

PRPD'S THIRD STATUS REPORT PURSUANT TO 261 OF
THE AGREEMENT FOR THE SUSTAINABLE REFORM

TO THE HONORABLE COURT:

COMES the Pueflo Rico police Department (PRPD) through the undersigned

counsel and respectfully statesas follows:

1. INTRODUCINON

1. The Agreementfor the SustainableReform of the PuertoRico Police Department

(hereinafterrefen•edto as the "Agreement") statesin its pertinentpart that, beginningwith the

Technical ComplianccAdvisor's first six-month report, PRPDshall file with the Court sealed

and unsealedversions of a status repon. Therein, PRPD Will delineate the stepstaken during the

review period to implement the Agreement,an assessmentof the statusof its progres, and any

responseto concernsraisedin prior Technical ComplianceAdviso€s reports. (SeeRequirement

261).

2. [n complianceWilhRequilzment261of the Agreement,PRPDherebysubmitsits

third status report and an assessmentfor each one of the arms of compliance as per the

Agreement.This report includes the reform proglzssfor the period covering May 31 , 2015 to
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November30f', 2015.AnystatisticaldataWillbeprovidedasofNovember15,2015,exceptin

particular arcaswere a different date is therein statcd.

11. PROGRESS REPORT

A. General Matters

3. Reform Office: The PRPD Reform Office continues under the direction of the

Lieutenant Colonel Clementina Vega Rosario. The PRPD Reform Offlce is composedof 41

employees, among them 29 Puerto Rico Police Depaftment Members (PRPDM) of ditYerent

ranks, three (3) classified employees, eight (8) professional services contractors, and one (l)

budget and financial analyst from the Offlce Of Managementand Budget working full time for

the Reform Office.

4. Firsf Group of Action Plans: As stated in the SecondProgressreport, the Action

Plans on the of Use of Force, Searches and Seizuxs, Equal Protection and Non-

Discrimination; and Citizen Complaints, Internal affairs and Discipline were sent on May 7,

2015 to the Technical Compliance Advisor (TCA) and to the Department of Justice (DOJ) for

review and approval. The TCA and the DOJ issuedsuggestionsand commentsOnthoseAction

Plans,which were reviewedand acceptedby the PRPD. The revised versions of the planswer•e

sent on July 13,2015 to the TCA and the DOJ. Additional suggestionswere received,and On

August 7, 2015 the final revised versions were resubmitted to the TCA and the DOJ. On August

27, 2015 the afotunentioned Action Planswereapprovedby the TCA and the DOJ.

5. Second Group of Actions Plans: On September 25, 2015, PRPD tendered to the

TCA and the DOJ the second group of Actions Plans: Professionalization; Recruitment,
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Selection,andHiring; SupervisionandAdministration;andCommunityEngagementandPublic

Information, for review and apploval. On Novembcr 12and 13,2015, the Parties and the TCA

Offlce members met to discuss the first draft of the Action Plans.

6. Task Forces Training - Requiremenf 237 (a):

b.

PRPD provided its complianceassessmentfor Paragraph237 (a) of the

Agreement. Requirement 237 (a) of the Agreement, provides that within a

period of one (l) year from thedateof appointmentof the the PRPD

shall provide training on policies and ptocedures on the Use Of Force,

Searches and Seizures, Equal Protection and Ethics. The Superintendent

certified the StatusOf PRPD's compliance with Paragraph237 (a) on the

trainings pmvided to PRPDM assignedto the Joint Operations Units (Task

Forces) with federal agencies of law and order as indicated below:

The Superintendentsubmittedwritten certification of the trainings provided to

the Task Forces (memorandum number Of June 4, 2015) to

the TCA basedon the information provided by the Auxiliary Superintendence

in Criminal Investigations. A breakdown by courses and quantities of

PRPDM assignedto the Task Forzeswas provided for the following policies:

Use of Force, Seatzhesand Seizures, Equal Protection and Ethics. These

policies were developed in accordancewith the Agreement and using as

IZferencethe best police practices generally accepted.The certification states

that PRPD was in substantial compliance with Paragraph 237 (a) with a

number of verifiable justified exceptions The total training provided to the
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434 membcrs of the PRPDM assigned to the task forces as of June 4, 2015 is

presentedas follows:

. In the Service Weapon training for the year 2014, four hundred

twenty Six (426) PRPDM were trained, consisting of ninety eight

percent (98%) of the total. The remaining two percent (2%) were

not trained due to the following reasons: one (l) assigned to the

ReplacementCenter(CentrodeReemplazo)', thiee(3) onmilitary

leave and four (4) who did not belong to the Task Forces and were

temporarily serving as pafi of the same.

In the Rifle and Nighttime Shooting with a Service Weapon2.

training, four hundredtwenty five (425) PRPDMwere trained for a

ninety eight percent (98%) of the total. The remaining two percent

two percent (2%) were not trained due to the following reasons:

two (2) assigned to the Replacement Center, three (3) on military

leave, one (l) on maternity leave, two (2) for medical reasons

(medical certificates on medical conditions) and one (l) in

gestational period.

. In the Impact Weapon (baton) training- four hundred and thirty

(430) PRPDM trained for a ninety nine percent (99%) of the

total. The remaining one percent (1%) was pot trained due to the

The ReplacemcntCenter is an administrativc work unit assignedto the Oflice of the Superintendent, wherein all
PRPDM that llave beenabsent for a period over thirty (30) working days arc assignedto, in order to be issuedIhe
corresponding determinations regarding the redistribution Of personnel. See, OG 95-2 revised on February 8,
2000 "Norms and procedures for Employees Reported on Sick, Work or Worker's CompensationLeave for More
than Thitty Days"
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following justifications: one (l) assigned

Center and three (3) on military leave,
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to the Replacement

In the Electronic Control Device (ECW) training, four hundred and4.

twenty nine (429) PRPDM were trained for a ninety nine percent

(99%) of the total. The remaining one percent (1%) was not trained

due to the following justifications: tw0 (2) assigned to the

Replacement Center and three (3) on military leave.

. In the Use of Force training, four hundred and twenty nine (429)

PRPDM wetz trained for a ninety nine percent (99%) of the total.

The remaining one percent (1%) was not trained due to the

following trasons: two (2) assigned to the Replacement Center and

three (3) on military leave.

6. In the Searches and Seizures training, four hundred twenty seven

(427) PRPDM were trained for a ninety eight petzent (98%) Of the

total. The remaining two percent (2%) were not trained due to the

following reasons: two (2) assigned to the Replacement Center,

four (4) on military leave, and one (l) on work accident leave.

7. In the Firearms training for the year 2015, four hundred twenty

four (424) PRPDM were trained for a ninety eight percent (98%)

of the total. The remaining two percent (2%) wcre not traineddue

to the following reasons: two (2) in the Replacement Center, three

(3) of military leavc, one (1) on gestational period, two (2) with

medical certifications, and t',vo (2) sick leave.
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. In the Arrests and Citations training, four hundred twenty five

(425) PRPDM were trained for a ninety eight percent(98%) of the

total. The ITmaining two pewent (2%) were not trained due to the

following reasons:two (2) in the ReplacementCenter, four (4) on

military leave, one (l) on maternity leave, one (l) on sick leave,

and one (1) on work accident leave.

In the Vehicular Intervention training, four hundred twenty five

(425) PRPDM were trained for a ninety eight percent (98%) of the

total. The remaining two percent (2%) were not trained due to the

following xaS0nS;two (2) in the ReplacementCenter, four (4) on

military leave, one (l) on maternity leave, and tw0 (2) on sick

leave.

10. In the police Ethics training, four hundred twenty two (422)

PRPDM welT trained for a ninety sevenpercent(97%) of the total.

The remaining three percent (3%) were not trained due to the

following reasons:two (2) in the ReplacementCenter, four (4) on

military' leave, one (l) On maternity leave, one (l) on sick leave,

one (l) work accident leave,one (l) on personal travel, andone (l)

due to family illness.

I l. In the Workshop I of Equal Protection and Non-l)iscrimination

four hundred twenty four (424) PRPDM were trained for a nincty

eight percent (98%) of the total. The remaining two percent(2%)

were not trained due to the following justifications: two (2) in the
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c.

Replacement Center, four (4) on military leave, one (l) on

maternity 'cave, two (2) on sick leave,one (l) work accident leave.

12. In the Workshop II Non Discrimination with the Citizen, four

hundredtwenty one (421) PRPDM were trained for a ninety seven

percent (97%) of the total. The Izmaining threepercent (3%) werc

not trained due to the following reasons: two (2) in the

Replacement Center, five (5) on military leave, one (l) on

maternity leave,two (2) on sick leave, two (2) work accident leave,

andone (l) pendingresignation.

13.In the pepper Spray training, three hundwd sixty-nine (369)

PRPDM were trained for an eighty five pew,ent (85%) Of the total.

The remaining fifteen peucent(15%) wer:enot trained due to the

following reasons: two (2) in the Replacement Center, Six (6) on

military leave, one (l) on matemity leave, one (l) on gestational

period, two (2) work accident leave, forty-one (41) with medical

certifications, one (l) on omcial business travel, seven (7) on

personal travel, one (l) pending tesignation, and tlllze (3) on sick-

leave.

See table on the Task Forces trainings:

Trainings

Service Weapon
2014

Total of trained
PRPDM

NOI trained

PRPDM
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2.

4.

6.

9.

Rine/Nigiittime
Service

Impact Weapon
(Baton)

Electric control
Device

Use of Force

Sea and
Seizures

Daytime Service
Weapon 2015 and
Shotgun

Arrests and
Citations

Vehicular

Interventions

425

43C

429

424

10

9

12

10
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2-Replaccmcnt Center
3-MiIitary Leave
I -Matcrnity Leave
2-Medical Certificate

I -Pregnancy

I -Replaccmcnt Center

3-Military Leave

2•Center Rcplaccment

3•MiIitary Leave

2-RepIacement Center
3•IMititary Leave
2-RepIacçment Center

4 -Military Leavc
I -Wárk Accident Leave

2-RepIaccmcnt Center

3-Military Leave

I -pregnancy
2, Medical Certificate

2-Sick Leave

2-RepIacement Centcr

4-MiIitary Leave

I -Maternity Leave
I -Sick Leave

I Accident Leave

2-Replacement Center

4-Military Leave

I -Maternity Leave
2-Sick Leave

2-Replagemeot Center
4 -Mil Leave

I -Maternity Leave
2 -Sick Leave

-Work Accident Leave

I -personal Business 'frip
1-Absent For Family Illness
2-Reptacement Center

4-Military Leave

1-License Maternity
2-Sick Leave

'-Work Accident Leave

2-ReplacementCenter
5-Military Leave

-Maternity Leave

98%

97%10. eolice Ethics

Workshop I Equal
protection and
non-discrimination

12. Workshop II non-
discrimination

minority
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13. Pepper Spray
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369
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2-Sick Leave
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2-Work Accident Leave

I -Pending Resignation
2-RepIacemcnt Center

6-Military Leave

I -Maternity Leavc

I -Pregnancy
2-Work Accident Leave

4 1-Medical Certificate from
PRPD sician

I -Official Travel

7-PersonaI Travel

'-Pending Resignation
3 -Sick Leavc

d. Seetable on Trainings of Task Forcesasof November 13,2015:

PRPDM TASK FORCES
TRAINING INFORMATION

November 13 2015

I'RPDM
' Traincd

421

. 416
422

420
422

420

426

Total C
PRPDM
'fask

Electronic Control Wea on

Use Of Force
Arrests and Citations
Ethics
Da ime Service Wea

N • Ittime Service Wea
Stress Shooti
Rifle

Sho n

Baton

2

0

0

422

422

420
422

420
420

382

Percent

97%

95%
97%

97%

97%
97%

Procurement and Delivery of Equipment to PRPD Unifs:

OnJuly 7, 2015 the Superintendentannouncedthe acquisitionOf a new fleet of

500 Ford vehicles models Police Interceptor Sedan,Tautus, and Explorer, with

the necessaryequipmentto perform their dutieswith eflicacy, efficiency and in

accordancewith the Agreement, to be distributed in the districts and precincts Of
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PRPD. The first fifteen (15) patrols equipped with GPS system computers, and

licenseplate readerweredelivcred on July 12,2015,and distributed as follows:

i. Five (5) patrols to the SanJuan Police Area;

ii. Five (5) patrols to the Bayamon Police Area (including one [1] for the ZOE

Unit of Bayamon OestePrecinct);

iii. Five (5) patrols to the Camlina Police Area.

b. On September 9, 2015, thirty five (35) minivan vehicles were delivered to the

PRPD to be used with the Neighborhood Safety Councils ("Consejos de

Seguridad Vecinal") and the Police Athletic League ("Liga Atlética Policiaca").

Among the vehicles delivered to Police Athletic League, one is specially equipped

for use by palticipants in the First Chapter of the Police Athletic League with

Down Syndmme in the Police Alta of Aguadilla. Twenty five (25) Ford

Explorers were handed over to the Canine Division Of PRPD. Along with these

vehicles, the Collowing equipment was delivered to PRPD:

i. Twenty seven (27) life vestS•,

ii. Twenty seven(27) helmetsfor the helicoptets ctzwmembers;

iii. Six hundred and fifty (650) poltables radios distributed to the

investigations units of the Auxiliary Superintendence of Criminal

Investigations, Trafflc Bureau, and the Arecibo Police Area;

iv. One (l) License Plate Reader System for Helicopter

B. Zones ofExcellence (ZOEs)

Operational Manual for the Zones of ("ZOEs): The PRPD Refonn

Office prepared a draft "Operational Manual of Rules and Procedures for the Zones of
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Excellence"alongwith a 'workplan.Bothdraftsdocumentsareunderreviewto obtaincomments

andsuggestionsfrom the PRPDprior to beingsent to the TCA and theDOJ.

9. Trainingprogress ofthe ZOE's is shown in thefollmving table:

Oeste

Utuado D

piedras District
TOTAL

PRPD
N embtrs

231

Expa nda
Bato n

t 06

226
98%

W'RpO n
Trainlng

225 228

Use or

Training

215

Control 'capn

226

Orie
Citaciones

107

226

111. COMPLIANCE AREAS

A. Professionalization (Chapter III of the Agreement)

10. Promotions: The examination for promotion to the rank of Sergeant was

announcedthioughjob postingamendedon July 9, 2015alongsideto theprospectus,amended

on June 26, 2015. The exam was administered asscheduled on August 29, 2015 to one thousand

four hundred and thirty on (1,431) PRPDM applicants and one hundred and ninety four (194)

PRPDM appmved the sume. Similarly, on August 20, 2015 job postings for the promotion

examinations to the ranks of First Lieutenant and Captain were published, while both wetz

administered as scheduled on October 24, 2015. Related to the Captain Promotion test, eighty

one (81) out Of one hundred and fifty three (153) PRPDM approved it for a fifty three percent

(53%) of the total; as to the First Lieutenant test, Sixty eight (68) out oftwo hundredand Six

(206) PRPDM approved the samefor a thirty three percent (33%) Of the total. The job posting

for Second Lieutenantwas published on October l, 2015. The exam Will be administered on
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December 5, 2015 and as of now, one thousandone hundredand thrce (1,103) Sergeantshave

filed the request for examination.

B. Use of Force (Chapter IV of the Agreement)

I l. Useof Force and Reportable Useof Fome: As establishedin paragraph226 of the

Agreement,the TCA in a memorandumof approvaldatedJune8, 2015, reviewedthe

following policies: General Order 601 "Rules of Use of Force by PRPDM" andGeneral

Order 605 "Report and Investigation of Use of Force Incidents by PRPDM". Both

policies were approved both as a final with an effective date of June 5, 2015. Likewise,

on May 20, 2015, the TCA appmvedas final the following policies: GeneralOrders602

"Useand Handling Of the Electronic Control Weapon••with an effective dateOfApril 10,

2015; GeneralOrder 603 "Use and Handling Of ImpactWeapons with anetTectivedate

of January31,2015; andGeneral Order 604 "Use andManagementof Chemical Agents"

with an effective date of March 27, 2015. The Superintendent approved all of the

aforementionedpolicies and they ',veredivulged by email to make them available to all

PRPDM.

12. policy on Force Investigations Units or FIU's: On August 26, 2015,PRPD sent to

the TCA and the DOJ the final version Of the General Order titled "Creation of the Fowe

Investigation Units" with their respective forms. On September 14, 2015, the TCA

approvedthe sameas GeneralOrder Chapter 100;Section 113. The purposeof this

General Order is to establish the duties of these units to investigate all serious incidents

of use of force including those indicating apparent criminal conduct by a PRPDM;

critical dischargeof a firearm, incidentsof useof force by membersof the PPRwith a

rank higher to Sergeant; or those cases reassigned by the Superintendent, the
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Superintendenceof PmfessionalResponsibility (SPR) or the Use of Force Incidents

EvaluationBoard (FRB). The creationof the FIU is critical to the processof gathering

data related to casesof serious use of force, as these tend to IMIuire the intervention of

several divisions of the PPR and or external investigative units. Full cooperation is

expectedin theprocessin order to ensurethat all incidentsof useof seriousforce-and

allegationsof excessiveuseof force areinvestigatedfully andequally by expefison the

field ensuring that unlawful practicesareproperly identified andoperationaldeficiencies

are corrected.

13. Acquisition of Chemicals Agents and Others Related Materials and Equipment:

PRPDacquiredthe chemicalsagentsandthe necessaryequipmentandmaterialsfor the

ChemicalAgents' training and the decontamination.Once the PRPDM are ceftified

accordingly,theyWill haveaccessiblechemicalagentsaspartOftheir lesslethalweapon

gear, so that they use the amount Of force necessary and reasonableto control any

situation, make an arrest, neutralize resistanceto an arrest, prevent injury or to defend

their life or that of a third person. See table for details:

4.
s.
6.

rrEMS
sabre Gel MK.3

Gas Holster

Canisters

System With air
salpre Gel SIKA (0C)
Sabre inert
Sabre Decon Cleanse

QT Y.
7,000
7,000
100

200
200

DESCRIPTION

Spraycrto b' Ihe PRPDM
For tlyçportability of thc chemical *puiyer
RechargcablecoeVpincrs
Use to rechargc Canisters

used in trainings br itsgreater Storage
used (inert gas)

TO uscdasdeccmtaminationOf Spray

On October 2015, PRPD procurzd 4,000 additional units Of SabreGel MK-3.

purchasewas appmvedand the funds havebeenidentified for suchpurpose,

14. Delivery of the ChemicalAgent Equipnwnt to thePRPDM:
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Superintendente
Superintendencc in Ficlds Operation

San Juan A rea

Arecibo Área

Ponce Arca

Humacao Area

Caguas Area
Area

Carolina Arca
Guayama Area

Arga

Utuado Area

F aja rdO
Aibonito A rea

Superintendence Criminal
Of Responsibility

Auxilian in Education and Training
Auxiliary Superintendenee in Services
Superintendent Ornee
Superintendence Fortress Police
Total:

Quantity
18

212

19
9

255

26
4

1,184

15. Policy on the Useof Firearms: On June5, 2015 the TCA approvedGeneral

Order Chapter 600, Section 618 "Use and Handling of Service Weapons"amending in

its entirety the GeneralOrder 2004-3 "Rules and Proceduresfor the Use, Carrying,

Maintenance, Replacement, Seizing, Reassignment and Disposition of the Service

Weaponsof thePuertoRicoPolice".OnSeptember14,2015,the Superintendentsigned

General Order 618 which was disseminated by electronic mail on September 15, 2015,

and Will also be published in the PRPD webpageto make it available to all PRPDM.

This General Order establishesguidelines and proceduresgoveming the use, handling,

transport,maintenance,andSecurityprovisionsof the fircarmsauthorizedby PRPDto

comply fully with the policies on the use and repotting of usageforce and Other

applicablelaws. The fit andproperhandlingof firearmsis oneof thepriorities of the

PRPD, since it is a lethal weapon that by its nature is inherently dangerous. When a gun
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is pointed intentionally, or is usedagainstaperson, suchan actconstitutesa useof force

that must be reported immediately. All firearm incidentsWill be assesscdin an objective

and rcasonable manner, using the criterion of propofiionality between the situation and

the resistance presented.

16. Policy on the Tactical Opemtion Division Requirenwnts 27 to 31: On July 31,

2015, PRPD submitted to the TCA the final version of the General Order Chapter 100,

Section 112 "Reorganizationof the Tactical OperationsDivision" for the corresponding

review and approval. The purpose of this General Order is to establish the Tactical

OperationsDivision as the operationalunit of the PRPDwhich is responsiblefor crowd

control and,/or disturbances. The Tactical Division's actions Will be framed in

interventions wherein life and property are in danger, where there is destruction of

public or private property; threat Of explosives; or any Otherparticular circumstances

that thxatens public safety. To fulfill their responsibilities, the PRPDM assignedto the

Tactical OperationsDivision Will receive specialized trainings in strategies,tactics and

techniquesthat Will enable them to perform their duties without the need for excessive

useof force, asdictated by PRPD policies. This reorganizationrespondsto the need for

establishingnew standardsof selection, recruitment and retention of staff; temper their

mission to thecunent social reality; and improve the useof humanresourcesandquality

of servicesprovided by PRPD. fterefore, this ChangeWill ensure public safety and

compliancewith law enforccment in a constitutional manner.

17. Policy on Special Weaponsand Tactics Division (SW"T): On August 31 PRPD

sent to the TCA and DOJ the draft for the General Order to be entitled "Reorganization

of the Division of Special Weapons and Tactics (SWAT)" for its review and comments.
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This order establishes the organizational structure, method of selection, recruitmcnt and

mobilization of SWAT. The main objectivc of SWAT teams at PRPD is to handle high-

risk incidents that endanger public security, in the safest possible manner. This is

achieved through the proper selection and recruitment of staff; trainings according to the

best law enforcement practices; appmpriate tactical equipment to address such

situations; and assignment of specialized duties focused on tactics to plotect human life,

property, civil rights of Peopleand fight againstcrime.

18. Policyon Canines(Requipemenf24): On September30, 2015, PRPDdelivered for

review and appmval to the TCA and the DOJ the Canine policy. Once approved, this

General Order is intended to establish the organizational structure of the Canine

Division and delineate its administrative and operational duties, including the patrol

dogs' protocol, accottling to applicable lawsand the bestpolice practices.

19. Assignment of Electronic Control Devices (ECW) to the PRPD: PR_PDhas

invested in the acquisition of electronic control devices so that PRPDM can llave

accessible less lethal weapons. ECW's are vital instruments as less lethal weapons when

the use of necessary and reasonable force is tzquired to control any situation, make an

arrest, neutralize resistanceOf an arrest, avoid injuries to in self-defense or in defenseof

a thi«l party. See,table for a ratio of the total allocation of F„CW acqui1Xdby PRPD.

AREAS

AIBONITO

ARECIBO

BAYAMÓN

2012

4

Page 160f53

2013

4

25

YEARS

2014

82

Q56

78

283

2015

114
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CAGUAS

CAROLINA

FAJARDO

GUAYAMA

IIUMACAO

PONCE

SAN JUAN

UTUADO

Sub Total Annual

Document 404-1

27

2

2

12

66

Filed 08/17/16

OFFICFS/SUPERINTENDENCES/BUREAUS

Auxiliary Superintendenee ofTraining and
Education

Superinte"denee Of Fort police
Auxiliary Superintendente Professional
Responsibility
A iliary Superintendence OfField

Traffic Bureau

" Superintcndcnec Criminal

Sub Total Annual

Total Global Annual

GRAND TOTAL

20

314

50

116

12

15

23

150

2

9

29

318

1 12

221
75
91

61

80

294
65

5
16

32

370

2,000
4,435
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119

99

96

1,539

15

250

461

2,000

20. Force Review Boards ' Policy: On June 8, 2015, the TCA approved the policy for

the ForceReview Boards.GeneralOrder Chapter500, Section 502 "Creation of the Use

of Force Review Boards for the Puerto Rico police" was signed by the Superintendent

on July 16, 2015. This policy was disseminatedto all PRPDM using the PRPD email

system"Police Informs" Informa policía). The contentof this policy was developed

taking into accountRequirements46, 47 and 52 of the Agreement.This GeneralOrder

createsthe Force Review Boards (FRBS) at the Police Areas, and the Superintendent

Force Review Board (SFRBs). Thesc boards Will serve as a quality control mechanism

in investigations related to useof force incidents in which injury, serious bodily injury

or death are recorded, or thosc involving possible criminal conduct of a PRPDM, as
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applicable.They Will ensurea full, timely and objective evaluationof the Izported

incident and an assessmentas to whether thc collection of evidence required and the

termsapplicableto the processhavebeenmet,asprovidedin PRPDpolicies.The FRB

assesswhc(hcrthe investigationsof a Level 2 and3 useof force incidentswhereinthere

hasbeenan injury, were effectively madeby a supervisor.For its pafl, the SFRB is

responsiblefor evaluatingreviewsof seriousincidentsof useof force,useof force

committedbymembersof thePRPDwith superiorrank thanthat of Sergeant,andthose

of apparentcriminal conductbymembersof thePRPD.

21. Appointmentof theSuperintendent'sForceReviewBoardandLegal Advisorsfor

the Force Review Boards: The Superintendent, as per General Order Chapter 500;

Section 502, "Creation of the Force Review Boards Of the PRPD", appointed the

componentsof the SFRB and its Legal Advisors, as well as those attorneysassignedto

the FRBs assignedto the Police Arcas. The attorneysassignedto the boardsWill

participatein thedeliberationprocesson revisionsto the investigationsof incidentsof

useof force.Theyhaveno right to voteOrto bepartof themembersforming theboards

andtheir role is limited to clarifying legal issuesnecessaryto completethe investigation

processby themembersthereof.

22. Workshopsfor Force Review Boards (FRB's) Legal Advisors: On August 20,

2015, the Auxiliary Superintendencefor EducationandTraining held a workshopfor

legaladvisorsandOtherPRPDstaff,on theuseof force.Theworkshopwasattendedby

the following personnel:

a. Ten (10) FRB's Legal Advisors;

b. Ten (10) membersof the Legal Affairs Office;
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d.

23.

Eight (8) membersof thePRPD's Reform Office;

One (l) member of the Puerto Rico's Justice Department (Assigned to the

PRPD's Reform Office).

Useof Force IncidentsStatistics: Shownbelow a table with the Use of Foluz

Incidentsreportcdfor theyears2014and2015asdataprovidedby the Superintendence

in Professional Responsibility:

San Juan

Arecibo
Pon CC

Humacao

Maya
6.

Bayamón
8. Carolina

Guayama
10.

Fajardon.

13. Aibonito
Total:

Difference

137

Leva

82249

629 642

63

+ 13

C. Searches and Seizures (Chapter V of the Agreement)

24, Searchesand Seizures:On SeptemberI , 2015, PRPD submitted the final version

of the annual review Of the General Order Chapter 600; Section 612 entitled "Authority

Of the PRPD to Conduct Searches and Seizures" to the TCA and DOJ for review and

approval. This review is made in compliance with the Requirement 113, which

establishesthat the PRPDWill review each policy annually during the first three (3)

yearsfrom thedateOfappointmentof theTCA or assOonasadeficiencyon the sameis

notified.
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25. Meetings Wilh the Judiciary, Prosecutors, Public Defenders and Others: In

accordance with the Requilzment 73, PRPD continues celebrating meetings with the

difTerent law and order agencies. The most recent meeting was held in the Police Atea

of Humacao on June 12, 2015. The goal is to meet with repesentatives of the different

components Of law enforcement in order to receive feedback from those entities to learn

about the quality of investigations, arrestS,testimonies in court and exchange views and

recommendations in order to foster the improvement Of processes.

D. Equal Protection and Non-Discrimination (Chapter VI Of the Agreement)

26. Collaborative Agreement between the LGBTT Community Center (Centro

Comunitario LGB7T) and the PRPD: On June 28, 2015, the Superintendent, in

reptzsentation of PRPD and Ms. Cecilia La Luz for the LGBTT Community Center,

signed a Collaborative Agreement between them aiming to coordinate efforts to help the

victims of domestic violence belonging to the LGBVI' Community. Through this

aglxement, the PRPD undertakes to Offer conferences at the LGBBT Community Center

and the community at large, about the services ofTered by the Agency in support and for

the of the victims of gender violence.

27. Executive Hearings for PRPDM or their Partners on Victims of Domestic

Violence and/or Sexual Harassment: As palt of a collaborative effort with the Women's

Advocate Office, the Superintendentannouncedthe opportunity for PRPDM Or their

partners to appear at the executive hearings held on September 16 and 17, 2015. The

Superintendent instructed that this information be circulated to all PRPDM through

memorandum and electronic mail communication (Police Informs/"lnforma Policía") in

an effott to open accessto the complaints regarding discriminatory practices
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and to discouragcany type of misconduct in compliancewith Requirements80, 93, and

99 of the Agreement.

28. Directive on the Prohibition of Discrimination in the Workplace: On September

21 2015, the Superintendent, in compliance with the Consent Decree between the PRPD

and the DOJ in the case of the United States v. the Commonwealth of Puerto Rico and

the Police of Puerto Rico Civil Action No. 3:13-cv-1566 (FAB), signed a directive to all

staff of the Agency, in the institutional policy Of zero tolerance to

discrimination by Izason of race, gender, color and religion. Also prohibited is any act

Of retaliation against any PRPD employee who is engaged in any activity according to

Titie VII of the 1964 Civil Rights Act.

29. PRPDM's Attendance to the Puerto Rican Congress on Hunlan Righls, Gentle' •

and Sexualily: On September 2 and 3, 2015 the Puerto Rico Civil Rights Commission

invited PRPD to attend the Puerto Rican Congress on Human Rights, Gender and

Sexuality. Participation by PRPDM included repesentatives Of the following

dependencies:Omce of Legal Affairs; Reform Office; Auxiliary Superintendenceof

Education and Training; and the Bureau of Drugs, Narcotics, Vice and [Ilegal Weapons.

The Natcotics' Bureau, representedby the Director of the Bureau and eighteen(18) of

the Drug Division Directors attended on September 3, 2015 wherein the following topics

werc presented: International Legal Framework on Human Rights, Gender and

Sexuality; Criminalization of Sexuality; Necessary Changes for Equity, which are very

helpful for the daily work of theseDirectors and the staff they supervise.Similarly, on

September 30, 2015 the Director of the PRPD Reform Office attended the presentation

of the report entitled "Human Rights and Conuptionn. Attendance of PRPDM,
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especiallysupervisorsandseniormanagersto this typeof activity, allows for a Icarning

experienceand greaterunderstandingof how to improvc the daily work PRPDM

perform.

30. RegulationNumher3743"Proceduresto ChannelSexualHarassmenfComplaints

in the Workplace" (fonnerly General Oder Number 88-7): PRPD developed the

following regulationsdrafts, which Will replacethe currentRegulation3743

a. Internal Regulations for the Preventionof SexualHarassment,Discrimination,

and Retaliation at PRPD;

b. Regulation for the Establishmentof Police PracticesFree of Discrimination,

Sexual Conduct and Reprisals at PRPD,

ThesedraftshavebeenprepalTdtaking into accountthe bestpolicepracticesandRequirements

80 and 81 of theAgreement.On September4, 2015, the final drafts of the policies werereferred

to the and the DOJ for xview and approval.

31, Review of General Order on Domestic Violence: On August 15, 2015 the final

versionsof thepolicieson domesticviolenceweresubmittedfor reviewandapprovalto

the TCA and the DOJ. The policy under review "General Order 2006-4

"Reorganizationof the SpecializedDivision of DomesticViolenceof the PuertoRico

Police" was divided into three (3) policy drafts: General Order "Duties and

Responsibilitiesof the SpecializedDivision Of DomesticViolence"; Administrative

Order "Intervention on Domestic Violence Incidents"; and Administrative Order

"Intervention on Domestic Violence IncidentsApplicable to PRPD Employees". These
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draftshavcbeenpleparedtaking into accountthe bestpolice practices,applicablelaws

and the Agreement.

32. Policies on Sexual Crimes: On September30, 2015, PRPD sent to the TCA and

the DOJ, the following policies:

a. Administrative Order "Reolynization and Functional Structlllt of the Sex

Crimes Division".

The purposeof this Administrative Order is to repealGeneralOrder 2007-1

'Roles and Responsibilities of the Divisions of Sexual Crimes and Child Abuse"

to redefine its organizational and functional structure in order to segregate

anythingrelatedto the investigationof sexcrimesandChildabuse,andto outline

all administrative processesrelated to the roles and responsibilitiesOf the PRPDM

that comprisethe Divisions of SexualCrimes andChild Abuse.

b. General Order "[nvestigation Of Incidents of Sexual Violence Applicable to

PRPD Employees"

The purposeof this GeneralOrder is to reiteratethe public policy of PRPDof

zero tolerance towards critnes of sexual violence. The General Order also

implementstheproceduresin dealingwith suchOffenses,whenaPRPDemployce

is involved. This, with the primary intention of maintaining community

confidencein the work doneby the PRPDon the strict applicationof the law.

Therefore, the duties of PRPDM are statedin full detail and in a precisemanner,

particularlythoseof the SexCrimesDivisionandall itscomponentsin handling

both criminal and administrative investigations of sexual offenses' complaints

_wherePRPDemployeesareeither thevictims or perpetrators.Emphasisis made
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on the obligation of all PRPDM to refer theemployce involved in theseactsto the

Superintendenceof Professional Responsibility and/or the Depaflment of Justice

of Puerto Rico, for the corresponding legal or administrative procedures. The

General Order safeguards the effectiveness of procedures and equal protection Of

the laws to meet an unprejudiced investigation of the employee of the PRPD

involved in the incident.

c. General Order "Intervention of Sexual Violence Incidents"

The purpose of this Administrative Order is to provide operational and specialized

agents the guidelines to addresscasesregarding all sexual violence crimes. In

addition, the General Order also establishes interagency cooperation to provide

support services to victims and families. It also incorporatesprotocols for initial

response to any report of a sexual offense and investigation mechanisms,

including interaction with the victims, interviews and the gathering of evidence.

The PRPD has the primary interest Of assisting and protecting the victims of

sexual violence, aswell as to achieve the identification of the aggressor for proper

prosecution.

33. NIBRS:On SeptemberI , 2015, PRPDsubmittedto theTCA and the DOJ the draft

policy on the NIBRS systementitled "Controls on the Use,Distribution, Atzhiving and

Final Disposition of the Crime Incident ReportsNIBRS in the Puefto Rico Police" for

review. This policy allows the implementation of a Systemof rules, duties, and

responsibilities that Will be followed by PRPDM, through the creationof a framework of

administrative controls for the use, distribution, archive and disposal of reports of

incidents. The collection of data on criminal occurrences through incident reports, is an
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essential tool for the agency since it can be measuredand analyzed in order to determine

accountability of PRPDM. The dataWill serveasa basis for planning, preparationand

development of effective work plans, aimed to pxvent crime, to solve criminal cases

and to maximize the resources at PRPD. At the same time, the structure to be

implemented, includes the process of incorporation into Our jurisdiction of the use and

management Of new technologies and systems of digitalization through the

establishment of the Computer Aided Dispatch System (CAD).

34, Requirement I (H) - Monitoring of Domestic Violence Cases: PPRD is gathering

statistical information on the results of the investigations of domestic violence, in order

to issue the annual report as requilTd by the Agzement, See, table for the statistical data

of the investigations of domestic violence cases for the period covering January I to

November 15, 2015:

i%'iif_

Complaints
Rece ived

Male Arrested

F Arres ted

Total

PRPDM Quantity of
Cases File d

Cpnvicted
PRPDM

Other persons

E. Recruitment, Selection, and Hiring (Chapter VII of the Agreement)

35. Recruitment Action Plan: On September 25, 2015, the Recnlitment Action Plan

was submitted to the TCA and the DOJ for review and approval. Under the Agreement,

the Department of Compliance Recruitment, Selection and Appointment has as its main

purpose to develop and establish a program with Clear guidelines and objectives for the

recmitment of candidates for PRPDM. The Department has developed specific

strategies to attract diverse groups among the Puerto Rico population and successfully
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the appointmentof qualificd candidatesof difTerentcommunities. The aim is

for a Clear and transparent recruitment process that guarantees equal protection of the

law and nondiscrimination as per police best practices. The activities contained in the

Action Plan must first be approved in order to proceedwith their implementation. At

the time, the Superintendent has not issucd a call for recruitment of applicants as

PRPDM. Nonetheless, PRPD is receiving the transfer of a numbcr of employees from

Other agencies for administrative work. The Superintendent's commitment with the

Legislature, is that for every civilian employee who is incoworated into the PR_PD,two

(2) PRPDM with ITIated duties are identified so then they can be used in proper police

field work.

F. Policies and Procedures (Chapter VIII Of the Agreement)

36. Statusof Policies Developnent: As Of this date, the TCA has approveda total of

fourteen (14) policies, the equivalent to a twelve and a half percent (12.5%) ofthe total

number of policies and procedures designed in the Action Plans. The TCA and the DOJ

arecurrently in theprocessof evaluating sixteen(16) additional policies for apptoval.

G. Training (Chapter IX of the Agreement)

37. Field Training Officers (FTO's): According to statisticsprovided by the Assistant

Superintendent in Field Operations, of a total of three hundred ten (310) applzntices,

three hundred thtzc (303) havc completed the FTO Program. The remaining seven (7)

havc not completed the Pmgram either because of military leave or because they have

beendisarmed,asa result of PRPD policies andpmccdures.
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a. FT(Ys andApprentices Distribution:

PRPD AREA

Bayamon
Carolina

San Juan

Sub *rota)

TOTAL

rro's
95

88

318

Apprentices

78

310

303

b. Statistics on Statusof pending traineesto completethe program:

Work Unit
_8rep_ (3)

Preeinet Bayamon North
precinet Baymon South
Precinet Bayamon West

Área Carolina (O)
Arca San Juan (4)

Precinct Calle Loíza

Precinct Puerto Nuevo
Precinct Río Piedras

Tourist Unit
GLOBAL TOTAL

Inactive Apprentices Reasons

Military Leave
Military Leave

Disamted by PRPD

Military Leave
Militar)' Leave
Military Leave

38. Trainings provided to the PRPDM: Auxiliary Superintendencefor Education

and Training have trained a total of thifleen thousandeight hundred and eighty four

(13,884) PRPDM between the period OfJanuary 1 to November 6, 2015.

a. Seetable for the training disciplines:

h•rainings

(Bato") 16 hours
Order 603 8110
Order General 603 (Batan) 2-3

PRPDM Trained

6033

Percent of the
Trained

2Seven(7) transfersandonercsignationamongtheFTO's
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1,236
" 1,075

39, EquipmenlAcquired by thePRPD to Facilitate Trainings :

a.

b.

d.

40.

Nineteen (19) wireless microphones(headsets)with portable speakersto facilitate

the instructorstoprovide thetrainingrequiredby theAgreement.Oneunit ofthis

equipmenthasbeenassignedto eachofthc thirteen (13) Police Alzas andcach of

the four (4) Zones of Excellence.

Twenty two (22) photo cameras, five (5) video (camc0Klers) cameras, twenty

seven(27) mcmory cardsof 16GB capacity, twenty seven(27) lithium batteries,

and twenty seven (27) bulks of shoulder to be distributed in the PRPD Areas

training centers and the ZOE's.

Onehundredandeighty (180) desksto thepoliceAreasof Caguas,Humacaoand

Fajardotraining centers.

Two hundredand twenty five (225) pen drives of 16 GB capacity were acquittd

to bedistributed amongthe instructors for use in their training duties.

Updateof theUseof Force Trainingsasper theActionPlanon Useof Force:The

Auxiliary Superintendencein Educationand Training establishedthe Use Of Force

training to theGeneralOrdersChapter600;Sections601 "Rulesfor theUse

of Force by Members of the Puerto Rico Police"; 605 "Report and Investigation of Use

of Force Incidents by the Members of the Puerto Rico Police" and the Action Plan on

Use of Force, respectively. Auxiliary Superintendenceals0 developed the in-

servicecoursesfor supervisorsandnon-supervisorypersonnelat PRPD,the syllabi of
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which were sent to the TCA for review and approval. Thesecourses,detailed herein,

include theory, practical trainings scenarios and interactive exercises:

a.

b.

41,

Course of sixteen (16) contact hours training for supervisor personnel:

codification number REA 601 605 (S) - Rules on the use of force by PRPDM

who act as supervisors.

Courses of sixteen (16) contact hours training for non-supervisory personnel:

codification number REA 601_605 - Rules on the Use Of Force by Members Of

the PRPD who do not exercise supervisory duties.

Development of the Training Designfor the Course "Recertification Of Instructors

on Use of Force Rules": The Auxiliary Superintendence in Education and Training

developed the training design for this course which includes instruction methodology

and practices of training on the rules and guidelines governing the use of force,

investigation and reporting of incidents, in accordance with the General Orders of the

chapter 600, Sections 601 "Rules for the Use of the Force by Members of the Police of

Puerto Rico", and 605 'Report and Investigation of [ncidents of Use of Force by

Members ofthe Police of Puet•toRico". On October 15,2015, training design documents

were sent to the TCA and to DOJ for ITvicw and appmval.

42. Requirement 120: In compliance with Requirement 120, the Auxiliary

Superintendence in Education and Training reviewed the curricula for the first, second

and third semesters of pre-service training, which wetz sent on July 8 and 15, 2015

respectively, to the TCA and the DOJ for review and comments.
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43, Course Design for the Training on Investigation of Use of Force Incidents for

Members of the Force Review Boards on the Useof Force (FRB): As per the Action

Plan on Usc of Force, PRPD's Auxiliary Superintendence in Education and Training

developedthe training design for the courseon Investigation of Use of Fotce Incidents

for members of the Force Review Boards at the Police Areas (REA No. 502 of four [4]

contact hours). The same is pending referral to the TCA and the DOJ for review,

comments, and approval.

44. Design for the Training and Syllabus of the Arrest and Citations Coursefor

PRPDM: The Auxiliary Superintendence in Education and Training, as stipulated in the

Action Plan on Searches and Seizures have developed the design for the training and

syllabus for the course for Arlest and Citations of PRPD (REA 615 Of 16 contact hours).

On September 15, 2015, it was wfer1Td to the TCA and the DOJ for review, and

approval. The Auxiliary Superintendence for Education and Training through a

collaborative agreement with the Puerto Rico Justice Department, has assigned a

pmsecutor to work with the staff and instructors on the training related to the

aforementionedpolicy. The prosecutorWill also collaborate in the training of four (4)

Master Instructors from the Arrests and Citations Division of the Auxiliary

Superintendenceof Criminal Investigations. A syllabus was developedfor a coursefor

Instructors of 40 contact hours on the General Older 615 "Authority of the PRPD to

carry out Anest and Citations". As a result, Sixty five (65) PRPDM were trained, and

arenow skilled on the subjectso that they themselves,can train others in thcir respectivc

work units. This Will allow the deccntralization of trainings.
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according to General

Order Chapter 600; Section 604 "Use and Management of Chemical Agente the

Auxiliary Superintendence for Education and Training reviewed and approved the

developcd training material. At pwsent, the agency has five (5) Master Instructors

trained by a senior instructor from the Sabre Company, PRPIYs supplier for the Pepper

Spray. The master instructors in part have trained 135 izgular instructors, which Will

allow to continue the decentralization of trainings. The courses and a brief description of

them are indicated below:

a.

b.

46.

[NST-304: Course of 16 contact hours for the certification of new instructors on

chemical agents (pepper spray). It includes theory on rules and and

technical aspects and assessments(practice, simulated situations, contamination,

decontamination andwritten examination from the perspective of the instructor).

Course Ofeight (8) contact hours for new operators Of chemical agents

(pepper spray). This training includes theory, practice and assessment(practice,

simulated situations, contamination, decontamination and written exam).

Updateof Ihe Pepper Spray Training to Incorporate Criteria to be Consideredby

Instructors as Indicators Of Lack Of Control of the Trainee: At the request of the

Auxiliary Superintendence in Education and Training, the Division of psychology and

Social Work at PRPD evaluated the content and objectives of the Pepper Spray Training

and as a result, developed a criteria to assesswhen to refer a trainee to the Division of

Psychology by reason of lack of emotional control during the training. The instrument

developed, considers the behavior at each training phasethat if pwsent, wouid constitute
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the criteria to be consideredaspoor control indicators by PRPDM at the time taking the

training.

47. OnOctober 5, 2015PRPD ReformOffice began thedistribution of Equipmentfor

thePepperSpray Training 10thePRPDAreas:

San Juan

Arecibo

Ponce

Humacao

Mayaguez
Caguas
Bayamón
Carolina

Guayama
Aguadilla
Utuado

Faj ardo
Aibonito

Academy

275

200

375

200

• 125

100

100

100

20

20

20

20

20

20

20

20

20

2

48. Course on Revised Use of Force Policies for [ligh Ranking Officers: On

September16 and 17,2015, ten (10) Colonels,ten (10) LieutenantColoncls,one (l)

Commander, and one (l) Inspector 'Acre trained on the updated course on the Use of

Force for supervisors(REA 601 605 [SI) offered to executive staff and high ranking

officers.

49. Training on theGeneralOrder Chapter600; Section603 "UseandHandlingOf

hnpact Weapons":PRPD hasa Master Instructor on Impact Weaponsand the necessary

training materials. The impact weaponstraining was updatedaccording to the revised

policy, resulting in the development Of the following courses:
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a.

c.

50.

POL-2043: Courseof 16contacthours for new operatorsof the expandablebaton;

POL-2044: Courseof cight (8) contact hours retraining for expandablebaton for

operatorswhose two (2) year certification hasexpired or is aboutto expire;

RefresherCourseof three (3) contacthourson the reviewedpolicy to the PRPDM

whose certification is Still valid.

Shooling Training with Regulation Firearms according to Requirements24; 26;

53 (e) and 54 (a-e): The Auxiliary Superintendentin Education and Training is in the

processof modifying the regulationfirearms' training alongwith newpolicy approved

on September I l, 2015, General Order 618 "Use, Operation and Maintenance Of

RegulationFirearmsof the Puerto Rico Police". The training is coordinatedby the

Superintendence,andrecordsaremainfainedasto firearm qualification.

a. Fitzarms Training Statistics:

Regulation Qualification
with Long GunShooting Range

Gurabo

Isla de Cabras
Arecibo
A uadilla

Cabo Ro'

TOTAL

Qualification
Handgun
3,708
195

1,644

2413

12 782

and Shotgun

3016

4140

1,333

2413

„11 45

Familiarization

Training with
Regulation•Firearms
Hand un With Stress

2 386

1,412
1.283

2,378

920

51. Development of the Training Design for the Course of the Operators of the

Electronic Control Devices: On October I S, 2015, the TCA and the DOJ received for

This number doesnot reflect the 6,508 MPPR trained in night shooting training with regulation fireanns (handgun)
in its first phLse,which wasincludedin theSecondProgressReport.Thesecondphaseofthis trainingbcganon
September28 andendson Deccmber I I, 2015 as reflected in the table up to date. (Requirement 53c).
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review andapproval IheTraining Designdevelopedby the Auxiliary Superintendencein

Education and Training ofthe following courses:

a. REA 602 —Operators Certification for the Electronic Control Device of 16

contact hours.

b. RFÃ 602 (R) —Operators Recertification for the Electronic Cont101Device of

eight (8) contact hours.

52. Developmentof the Training Designfor the CourseAssociatedwith the Physical

Fitness Test:The Auxiliary Superintendencefor Education andTraining developed the

training designOf thecourseentitled Physical FitnessTest - PTF-IOOoftwo (2) Contact

hours. The purpose is to demonstratethat PRPDM are physically able to perform the

duties assigned to law enforcement members. On October 15, 2015 this document was

sent to the TC„A and the DOJ for review and

53. Requirement 93-94 Sexual Assault and Domestic Violence: PRPD submitted a

proposalwhich was appmved, for the federal Project Victims of Crime Assistance

(VOCA) with the purposeof advancing the investigative processand the individualized

and sensible intervention of the victims Of domestic violence and sexual assault. VOCA

is aimed at Peoplewho have sufferedphysical, sexual, emotional or financial harm asa

result of the commission of a crime; abused children; victims of domestic violence and

victims of sexual assault. The approved proposal creates a pilot training program for the

PRPDArcasof Caguasand Humacao,in order to provide the PRPDM skill development

in the areas of domestic violencc and sexual assault. A psychologist and an attorney at

law, were hired through this program and they Will develop a syllabus for a training of

twenty (20) contact hours on the psychosocial aspectsof the dynamics of domestic
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violence and twenty (20) contact hourson the legal aspectsfocusedon the fair treatment

of victims under the standardsset by the PRPD and the Agzement. Training to the

police Areas of Caguasand Humacao,Will be provided at the facilities of the Auxiliary

Superintendenccfor Education and Training, once a month for abouta year, beginning

on November 2015.

54. Requirement120Evaluation and Reviewof Curricula prior to Service:During the

period covering the monthsofMarch until June2015, the Auxiliary Superintendenceof

Training and Education reviewed thirty (30) syllabi of the curricula for the training prior

to service 2015-2016. The recommendations Of the Community Working Citoup on the

Police Reform (GRUCORPO) was taken into consideration. On April 20, 2015, the

Superintendentapproved the curricula sequential 2015-2016, which has one thousand

one hundred and fifty eight (1,158) contact hours, The syllabi were approved in their

entil?ty by the TCA and the DOJ.

55. Requiremenl 122; Selectionand Training of PRPDM and the Quali]ied Academic

Instructors: The Auxiliary Superintendenceof Education andTraining implementedasa

requilEdcoursefor all instructorcandidatesthe InstructorDevelopmentCourse,which

certifies PRPDM in the proper techniquesof adult education(andrology). The pmgram

alsoencouragcsparticipants to be trained in strategiesand teachingmethods,evaluation

methods, development of objectivcs, techniques of projection and presentation of

audiovisual material. Important changes incorporated into the syllabi include the

following:

a.

b.

Legal andethical issues;

Study or needs assessment;
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d.

f.

g.

h.

k.

Theoretical principles of teaching—learning;

Taxonomy of Educational Objectives;

Developmentof a syllabusasabasisfor curriculum design;

Plagiarism and intellectual honesty;

Adult teaching techniqucs I;

Adult teaching techniques II;

Effective communication in the classroom;

Evaluation and measurement;

Audiovisual resources.

The Instructor Development Courseconsistsof eighty (80) contacthours which includes

theory, practical exercisesanda final presentation.The Instructor DevelopmentTraining

Course was offered during the following periods:

a.

b.

June 16-30, 2015 - attended by twenty (20) people, of which eighteen (18) are

membersof the PRPD, tw0 (2) belong to the Puerto Rico's Department of

Correctionsandone (1) is part ofthe classifiedpersonal the PRPD.

August 10-15,2015- attendedby twenty one (21) membersof thePRPD.

October 14-29, 2015- attended by twenty one (21) members Of the PRPD.

H. Supervision and Management (Chapter X of the Agreement)

56. Executive Level-Liaison Commiltee (Requirement 158): On August 27, 2015 the

Superintendentappointcd three (3) PRPD high-level police officials, who Will be

members of the Executive Coordination Committee of PRPD. The Committee shall

meeteverythrcc (3)monthswith representativesof the local andfederalcomponentsof

criminal justice, including judicial courts, pmsecutors, colleges and municipal police
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departments.The purposeis to searchfor mutual feedbackandinformationon how to

improve the criminal aspectof Puerto Rico and the justicc system, strategiesto solve

poblems or concernsrelated to the PRPD and the performanceof its officers,

employees or units.

I. Civilian Complaints, Internal Investigations, and Discipline (Chapter XI of the

Agreemcnt)

57. Reorganization of Ihe Deputy Superintendenceof Professional Responsibilily

(SPR): On August 26, 2015, PRPD submitted the final version of the policy titled

"Reorganization of the Superintendence of Professional Responsibility" and the

Organizational Chart Of the SPR to the TCA and DOJ for review and approval. This

structural reorganization Will allow for the investigations Of misconduct to be conducted

in a diligent, objective andeffective manner,creating specializedwork units that did not

exist before with an apptopriate staff to perform them. This policy establishing the

mannerin which misconductcomplaints againstPRPDM are investigated.

58. Administrative Order for the public Information Program on Complaints and

Recognitions:On September4, 2015,PRPD submittedto theTCA and theDOJ the final

version of the Administrative Order for the Program on Public Information on

Complaints and Recognitions. The TCA approved the policy on October 16, 2015. As

part of the proccssof informing the generalpublic about the purposeof this policy, on

November 4, 2015, PRPD began the new educational public awarenesscampaign

entitled "La Policía Escucha Tu Voz" (PRPD Listens to Your Voice) which is a strategy

to educatethe community about thenew communication systemsavailable to all citizens

for the reporting of any behaviorthey may deemto be improperon the part of any
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PRPDM. The programalso providesan educationalcampaignon recognizingthose

offlcerswhohaveprovidcdexcellentserviceto thecommunity.

a.

b.

Process

The citizen has seveRil ways of presenting a complaint or request for

ITcognition, which are listed below:

In personat anydependenceof thePRPDor in anyarca,precinctor

police district, 24-hours,seven(7) daysa week;

Via Phonebycailing thefollowing number;1(787)781-7685;2.

. Via e-mail to : rçsponsabilidadprofesional@pplicia.pr.gov:

By postal mail to the following addtzss:4.

Policía de Puerto Rico

Superintendencia Auxiliar en Responsabilidad Profesional
p.o. Box 70166

san Juan, P.R. 00936-8166

iii.

Formsfor the filing of compiaints or awardsarc available throughPRPD's

website

One of the most relevant aspectsof this new mechanism, is that officers

Will haveboth formshandyandavailableto thepublic.Anyone interested

in filing a complaint, or to highlight the work of a fellow police member,

canapproachanyOf theagentsandask for the form.

Procedure after filing a compiaint :

i. Oncethe citizen files a complaint, it is assignedto the correspondingstaff

and then the citizen is notified in writing that the complaint is being

investigated;
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c.

ii.

111.

iv.

v.

11,

Statcments are taken to those involved in the situation, documents and

evidence from the case is collectcd for drafiing of the final IM).ort;

This final report is submitted to the director of the relevant division who,

in turn notifies the citizcn that the investigation process has concluded

andsendsthe Izport to the Superintendenceof ProfessionalResponsibility

for analysis;

The analysis which is madeof the complaint is sent to the Legal Division

ofPRPD for evaluation and its result is deliven:d to the Superintendent;

Finally, the SuperintendentWill determine the actions to be taken andWill

notify the parties involved of the Itsult of the investigation.

Every complaint Will be investigated;

111.

IV.

It is important that the community learns that all filed complaints Will be

evaluated according to the stipulated processand that the citizen Will be

informed about the Izceipt of the complaint, its progress and the outcome

of the investigation,

As established,the processof investigationof acomplaint shall not exceed

90 days.

The PRPD has established the necessary mechanisms to ensu1Z

compliance with that period of time.

Anonymous complaints Will be investigatedand Will be reported though

the new channels of communication.

59. Collaboralive between the School of law of the Interamerican

University of Puerto Rico and the PRPD: On August 5, 2015, Six (6) studentsof the
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Schoolof Law of the InteramericanUnivet•sityenrolled to participate in the clinic for thc

Supervised Practice with the PRPD. These law students Will be working with the SPR

and the Office of Legal Affairs on the administrative complaints. This Will serve the

interest of both parties, since the students Will benefit from a supervised practice that

pwpares them for their profession, while PRPD receives manpower in otxler to aid in the

handling of the administrative complaint process.

60 SPRAdministrative Complaints Statistics: Since the year 2012 until November 10,

2015 SPR has investigated a total Of eight thousand one hundred nine (8,109)

administrative complaints. Currently there are three hundred and three (303) complaints

pending investigation.

Statistics of Administrative Complaints Received by Causeof Offense Alleged:

Illegal or u"rcasonabte arrests or detentions
or unreasonable record', and

Attaeks or exccssiveor gnjustified aggression'3.

nation'!lity race, others
•_Unduedelayin conduétingarresteeto a magistrate5.

6. of unjustified violence; physical, psychological coercion against an arrestee
Refusal by an omcial to an arrestee to communicate with a ramily member

8. Interception and recording and private communiçations
a person commit

Malieious

Slander; and
12. Misrepresentation and

Use evidenec linkinga person13.

14. Starg or or ostensible investigation
impede interrupt the Of

SURTOTAL
16. Or abandonment

. Negleet, bias and ineo'"petggee
or Of

19. Misuse or of service weapon
20. Declare, write, or write docúmen", aware that faetsare false
21.

Accident with officiai vehieles22.
23. Accidents with private ovngojyçoiclgy
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24.
25.

26.
27.

28.

29.

30

31.

32.
33.
34.
35.

36.

ágainst a Of thêPRPD
Immoral conduct

PhysicalAggrcssion(notCII'A ICommissiono' InvestigationProcessingaudAppeall

Debt

Verbal a busc

. 10 persons

Disobey and dcfy
Child Support
Abuse of substances

violence
Sexual

Workplacc harassment.

Total
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61. Controlled SubstancesDetection Test (Requirement200): For the period between

Januaryl, 2015toNovember,2015PRPDhasperformedonethousandsevenhundred

andthirty Six(l ,736)testsfor substancesto PRPDMin a continuousmanner.

In order to ensurethe reliability and validity of testsperformedprior to servicefor

cadetsand to PRPDM, the testsatu conductedrandomly. Only thtze (3) positives results

havebeenreceivedduring this year, asshown in the table below:

Aguadilla

Fajardo

Guayama

Mayaggez

San Juan

MARCH

26

26

20

AUGtsv

56

34

42

30
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Cadets

• Total

positives

549
2

80 176 o O „217 169 89 136 202

7

323

1,736
3

J. Community EngagemcntandPublic Information (ChapterXII of the Agreement)

62. Policy on CitizenInteraction Conimittees:On June8, 2015, the TCA approved

GeneralOrderChapter800,Section801'Operationof theCentralCommitteeandAreas

Committees of Citizen Interaction with the Puerto Rico Police", which was signed by

theSuperintendentonJune15,2015.By June17,2015thepolicywasavailableto all

PRPDM through their email accounts.

63. Califor Citizemsinterestedin theCitizenInteractionCommittees(CIC OnJuly

l, 2015,a pressconferencewas held to announcethe call for interestedcitizensto

belongto theCentralor thethirteen (13) police AreasCitizen InteractiOnCommittees.

Theopeningwasextendedto themonthof July2015. ThisProjectsvascarriedout in

compliancewith the Requirements209 and210, asestablishedin the Agreement,and

the GeneralOrder Chapter800, Section 801 "Functioning of the Centraland Arcas

Committees of Citizen [nteraction with the Puerto Rico Police".

64. General Order 801-Selection Committee to Assess and Select the Candidates who

Will Constitute the Citizen Interaction Áreas Committees: On August 5, 2015 the

Superintendentappointedthemembersof "SelectionCommitteeto AssessandSelect

the Candidates who Will Constitute the Citizen Interactions Areas Committees" as set

out in theGeneralOrderChapter800,Section801"Operationof theCentralCommittee

and Areas Committees of Citizen Interaction with the Puerto Rico Police". The purpose

of this Committee was to assess all of the candidates who responded and who
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representeddifferentsectorsof thecommunity.Throughtheselectionprocess,five

hundredandninety (590) personswereevaluatedand finally onc hundredand seventy

four (174)wererecruitedto becomepart of theCICs.Seetablefor statisticsof the

amountof personswhoconstitutetheCitizenInteractionCommittecs(CIC's):

Central
San Juan
Arecibo
Ponce

Humacao

Caguas
Bayamon
Carolina

Guayama
Aguadilla
Utuado

Fajardo
Aibonito
TOTAL

13

11

13

14

13

13

II
12

12

13
12

13

13
11

On October 19and 21, 2015 one hundred and seventyfour (174) new membersof the

CICs Central and Police Areas were sworn in.

65. OpenMeetings(OM): PRPDcontinuescelebratingOpenMeetingsin orderto

cultivatetheir relationswith thecommunity. Sofar in 2015,PRPDhasheld twenty-five

(25) OpenMeetingswith more thanthrce thousandnine hundtzdSixty two (3,962)

participantsfrom thecommunities:

Comments

3.

A rea

Faja rdo
"Utuado

Arecibo

Date

March I I

March 8

March 20

March 26

Public Attendance

42
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Aibonito

Humacao

Guayama
Baya mon8.

9. San Juan

Mayaguez
11. Aguadilla

13. Caguas
14. Utuado

Mayaguez15.

Hu macao

17. Arecibo

18. Carolina

19. Guayama

Fajardo20.

21. San Juan

22. Aibonito

23. Caguas
24. Aguadilla
25. Ponce

TOTAL

April 8

April 15
April 22
Apri128
May 6

May

May 19
June

July 1

Auguéi19

September 10

Septembcr16
September 17

September 18

September23
Sep tember 29

october 7

October 14

October 21

Octobcr 27

October 28

47

90

27

92

63

53

99

51

2,090

96
93

«40

95

17

82

44

93

3,962

Transmittedby (Radio Sol
1090 by

statú'n)

66, Public Information: Thmughpressrelease,theSuperintendentinformedthatasof

June 22, 2015, all General Orders from 1973 to the present would be available on

PRPD'swebsite(www.policia.pr.gov).This effort is to keepthe staff informedof the

existingpoliciesaswell as to the generalpublic providing tmnsparencyto the reform

process.Thiscontributesto meetingtheRequirements4 and205whichdealwith the

responsibilityof the PRPDin the collectionandpublic disseminationof informationon

the reform efforts, its Itsults and the duty to develop relationships with the

community.

67. InformationalWorkshopson the ReformProgressfor CommunityCouncils:

During theperiodfrom May to September2015,thePRPDRefotTnOffice hasbeen
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conducting informational workshops to educate the members of thc Community

Counsels on the reform process and the progress achieved in compliance with the

Requirementsof the Agreement. The workshops were conductcd in the thirteen (13)

Police Ateas impacting 578 councilrnembers.

2.

6.

8,
9.

13.

A rea
San Juan
Arecibo
Ponce

Humacao

Mayaguez
Caguas
Bayamon
Carolina

Guayama
Aguadilla
Utuado

ardo
Aibonito

TOTAL

August 12
May 27
August 20
July 2
June 18

July 22
September9
4uly 16
3 ugust5
_July 28
June 3

July 8
13

Councilmembers
74

36
37
25
54

50
70
20
40

36

50

36

578

68. Informational Workshop about the Reform Progress for Members Of the

Dominican Community: On May 14, 2015, the PRPD Reform Office held an

informational workshop on the Agreement and the achievements obtained in the reform

process for the Dominican Community.

69. CommunityGroups Cooperating on Policymaking: Community Groups llave been

contributing in the development Of policies that have been developed in the reform

process.Among thecollaborating groupsareGRUCORPO(Community Group Working

on the Police Reform) composed of the following community organizations and

individuals: Laura Aponte Alliance for Social Peace (ALAPAS); ACLU; Amnisty

International Puerto Rico Chapter; Asian Community Group and Youth Association
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Corp. [(ACYA)]; Ample Committee for the Searchof Equity [CABE]; Puerton•ican

Coalition for Reduction of Damages (CoPuReDa); Colegio de Abogados de Puerto

Rico; Legal Assistance Clinic of the University of Puerto Rico, Section of

Discrimination for Sexual Orientation and Gender Equality; Coordinator of Peace for

Women(CPM); OpenSpaces(EA); Institute for the Investigationand Promotionof

HumanRights (fNlPRODEH); Intelzambio PR; Society for the Legal Assistance(SAL)

and Creative Lesbian Workshop. All draft policies have been sent to these group.

Presently,PRPD and GRUCORPOarenegotiating a Memorandum of Understandingin

order to establisha better senseof the responsibilities among them, in their continued

pañicipation in the developmentof constitutional andbias free policies.

70. SecondPublic Hearing: The public hearingwas celebratedon October22 and23,

2015 at Ponce, Puerto Rico with a varied participation of community groups and

influential personalitiessuch as Former governor Rafael HernándezColón, Ponce

Mayor Maria Melendez Altieri, andWilliam Ramitzz from the ACLU.

71. National Night Out (Requirement205): OnAugust4, 2015,PRPDalongwith the

Community Security Councils, municipal, state,and federal agencies,Civic, cultural, and

religiousgroupsattendedthetraditionaleventknownasthe "NationalNight Out". This

activity was carried out in all 13Police Arcas to bring a strong and Clearmessagethat

communities in union with the PRPD can work in a collaborativc and organized manner

onpublic awarencssregardingissueslike drugs,violenceandcrime.

72. Public Broadcastingon Radio (Requirements205): On June23, 2015,staff ftom

theReform Office attendedthe Radio Program nPolice10-22" which airs everyTuesday

from7:30pmto 8:00pm,in orderto answerquestionsfrom theprogram'spresenterand
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radio listeners in order to clarify doubts about the reform pmcess. ñis approach

promotesthe disseminationof informationon the leform processto bothPRPDMand

the general public, contributing to the compliance of Requirement 205 of the

Agreement.

K. Information Systemsand Technology (ChapterXIII of the Agreemcnt)

73. PRPD Web Page: PRPD's website, (www.policia.pr.gov) has undergone

continuousimprovementssince its creation,related to modemizationand contentof

information therein published. The interzst of the webpageis to keep both PRPD and

the generalpublic informed on the reform processand its progress.

74. Advanceson Mobile Applications for the handling of Electronic Complaints: The

implementationOfthemobile applicationfor the handlingof electroniccomplaintswas

completed in the Zonesof Excellence.

75. Atlvanceson theApplication for the Handling of Electronics Complainls in PRPD

Facilities: Theapplicationfor thehandlingof electronicscomplaintswas installedin all

detents ofPRPD dependencies.

76. Data BackupSysfem:The installationof the PRPDDataBackupSystemit was

completed.

77. Auxiliary Superintendencein Education and Training TechnologyImprovemenl:

The PRPD Academy wireless communication infrastructure was completed and

operationai.
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78. PRPD Headquarters Technologv Improvements: The connectivity of the data

communications network of the PRPD Headquarterswas actualizcd. This with the

purposeof balancetheamount of data that runs in the actual lines.

79. Computersfor Ihe Auxiliary Superintendencein Education and Training: PRPD

provided to the Auxiliary Superintendencewith thirty five (35) computets for the

facilities of the Auxiliary Superintendencein Gurabo. This equipment was installedas

follows:

a. Fifteen (15) laptops were installed in the faculty area Of the Auxiliary

Superintendencewith accessto the PRPDnetwork and its collaboration platform

(Microsoft Office 365).

b. Twenty (20) desktop computers welT installed to substitute and/or to add to the

existence inventory in the library facility.

80. Connection between the PRPD Corporate Network and the Auriliary

Superintendenceon Educalion and Training 's Network: The connectionamongstthe

two (2) networks was finalized. This achievement brought back the Auxiliary

Superintendence'scommunicationsdatanetwork up to the sameaccessibilitylevel as

the rest of the PRPD has.

81. ComputerAid Dispatch (CAD): PRPD completedthe installation of the basesand

laptops on the patrol vehicles utilized for the CAD in all Zones of Excellence wol•lc

units. In the of Humacao twelve (12) Laptops were allocated to be installed in their

units. This allowed for the Las Piedras ZOE to ITceive the instanation of Laptops in two

(2) official vehiclesaswell as in theNaguaboDistrict andtheHighwayPatrolDivision

of Humacao.Laptopswere also installed in the District of Maunabo andYabucoa.
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82. ZOE's Use of the Crime Mapping as a Technology Tool: As part of the overall

development of information technology in relation to the fight against crime by the

PRPD, prescntly the ZOEs have accessto the application of the Crime Mapping. This

hasproved to be aneffective tool in the developmentof operational work plans and the

efTective achievement of the goals in the fight against crime.

IV. PRPD'S RESPONSE TO CONCERNS RAISED BY THE TCA OFFICE IN THE SIX
MONTH REPORT JUNE 6, 2014-DECEMBF„R 6, 2014 (DOCKET 203)

83, Concerns raised.by Ihe TCA in 'eporf for Iheperiod of December 7, 2014 to

June 7, 2015: In relation to the matters raised as a result of the visit of the TCA to the

Canine Division, South Section in Ponce on May 12, 2015, we first state that PRPD

provided a responseto the TCA's report which was madepublic on October 29, 2015

(Docket No. 271), Nonetheless, we pmvide the following information concerning the

matters raised by the TCA Office:

a.

b.

Lack of supervisory staff: three (3) sergeantswere allocated in the Central Office

in Bayamon.

Due to the dynamic operations of the Canine Division of PRPD and given the

particular needsandcostsof operationOf the serviceperformedby theseunits, the

staff assigned therein is serving according to a model based on the residence

location of the PRPDM working in these units. This Will minimize transportation

and overtime costs, and Will achieve a more flexible and convenient service to

support the daily operations Of the units.
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c.

d.

f.

Lack ofa training facility for dogsat the CanineUnit Ponce:A working plan was

structured so that everyone received training at the facilities of the Northern

Section in the Canine Division in Bayamon. These facilities are suitable to

conduct training sessions for the PRPDM of the Canine Division,

Handling of explosive material for training in possessionofa supervisorassigned

to the Southern Section Division Canine: The explosive material described by the

TCA Office was a pseudoexplosive and not a real explosive item. Nonetheless,

the supervisor was properly trained and certified to perform the work of handler

of dogs for detection Of explosives from October 2014, before being assignedto

the public security division, whelt he trained and certified in explosives. At

the time Of the TCA Office's visit on May 12, 2015, the supervisor's held a

current license for handling explosives.

Storage Of chemicals used for the training of dogs: These are a combination of

inert material that does not have explosive qualities (pseudo explosives) and are

stored only in the facilities of Central and Northern Sections of the Canine

Division. It is not necessary to have a Special place for storage for these

substancesor to have a permit for transpoftation for transporting them since they

are inert. As for the need for a control book regarding the movement of these

materials, a was developed to keep the information on the movement and

use thereof, as a control tool.

The materials required for the Izcertification of explosive detection dogs, were

petitioned, aswell as the respectivestorageequipment with the transportationand
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g.

h.

84.

control specifications. All rcqucsts are made by the PRPD PulThasingDivision

for the corresponding procedure of acquisition.

Canine facilities in the Southern Section Division are in the proccss of being

relocated to the Old PRPD Shooting Range in Ponce. The structure of the facilities

was transferred fmrn the PRPD Academy to the Canine Division to be used as

headquarters for this unit in Ponce. Necessary arrangements have been made to

purchase the necessarymaterials, for the remodeling of the area.

The Director of the Canine Division attended Indianapolis from August 24 to

October 30, 2015, where he received three hundred and Sixty (360) contact hours

to become certified as Kennel Master Instructor. This certification Will allow him

to certify the handlers and their dogs. These contact hours have allowed him to

also be certified in the National Odor Recognition System.

Zones of Excellence: The TCA Office made some remarks about his visits to the

ZOE's on its report for the period from December7, 2014 to June 7, 2015. In PRPD's

response to the TCA report, these matters were addressed. We discuss some of them

below:

a. The TCA received comments that there were some alleged areas of

deficiency in the ZOE's. Specifically, one commander stated that not all PRPDM

were trained in the basic principles Of community policing. PRPD has yet to

receive any evidence on this matter,

i. According to Requirements 227 and 229 all policies, training material,

and programs have to be submitted for review and approval to the

TCA and the DOJ before its offlcial effectiveness. In compliance with both
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Requirements and according to ScheduleP (page 109) of the Action Plan

Community EngagementInteraction and Public Information currently in the

review and processby the TCA and DOJ, provides that a General

Older Will be developedsetting out the principles of community policing in

the PRPD. This policy is due for delivery by December 2015. According to

the abovePRPDcannot train any PRPDM on this subject until this policy and

their training materials are approved and meet deadlines.

85. Fajardo Maritime Unit: The duties of thesework units are set forth in the policy

governing the SameGeneral Order 2006-1; which it is confidential and therefore its

contents cannot be disclosed publicly. As for the jurisdiction of the Maritime Unit

located on the coast of the Municipality of Fajatdo, the same monitors this part Of the

east coast from the coast up to nine (9) miles offshore, sharing this part of the eastcoast

with the Marine Unit Humacao. PPR also has additional Marine units strategically

locatedaroundPuerto Rico, covering the Sameand adjacent islandswithin the maritime

jurisdiction in international waters. Therefore Fajardo Maritime Unit is not responsible

for monitoring the Multi-Agency Program CaribbeanCorridor (Prohibición de Drogas

FIX)nteraDel Caribe) of maritime surveillance until the coastSOf the Municipality of

Rincon.

V. CONCLUSION

With the submission of this report, PRPD celebrates eighteen (18) months of the reform

process. The progressthat has beenachieved in this first period of capacity building has been

tTmarkablewhen comparedwith theagencyfive yearsago. PRPDwelcomesthe Changethathas
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commenced at the agency in order to become a top notch law enforcement agency in the near

future. PRpD thanks the communities involved in the transformation process and welcomes their

collaboration and support in the A Special thanks is given to both the DOJ and the TCA

Office for working in a collaborative manner with PRPD in order to effect change.

I hewby certify under penalty of perjury under 28 U.S.C. 1746 and any Other applicable

law of United Statesof America, that the foregoing report and information is true and Correct.

ExecutedonSanJuan,PuertoRico,onthis20thdayof November,2015.

up rintendent Puerto Rico po Ice

RESPECTFULLY SUBMITTED.

IT IS HEREBY CERTIFIED that on this same date, the foregoing was submitted to the

Attorney General of Puerto Rico: César Miranda; the Technical Compliance Advisor: Arnaldo

Claudio; to the Attorney General Office of the United States: Loretta E. Lynch and the attorneys

Of record, and that the foregoing was notified this day of November 2015, to all attorneys of

record.

CESAR MIRANDA RODRÍGUEZ
Secretary of Justice

S/ BEATRIZ ANNF„W GUEVARA

BEATRIZ ANNEXY GUEVARA

Puerto Rico Department of Justice
p.o. Box 9020192

San Juan, P.R. 00902-0192
Tel. (787) 721-7700
Fax. (787) 722-4440
USDC-PR No. 217505

bannexy@usticia.pr.gov
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